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Features

Oauth for SMTP Configuration.

Bug Fixes & Improvements

APl: Added recording path to CDR download.

API: Added the ability to fetch Archiving reports using API.

APIl: Added the ability to fetch SMS & Bulk SMS reports using API.
API: Added the option to add/edit Name on DIDs using API.

API: Allowed APl users with limited tenant access to fetch the tenant list restricted to
accessible tenants only.

API: Added the ability to configure ‘Preserve original Caller ID’ for DIDs using API.

APIl: Added the ability to configure ‘Emergency Location Header’ for Tenant and Trunk
using API.

API: Fixed an issue where listing the operation times rules using APl would result in an
error .

Auto Provisioning: Added support for Shom D862/D865 devices for standard and
Touchless Provisioning.

Auto-provisioning: Added support for Snom M500.

Auto-provisioning: Fixed the Additional Configuration issue for Snom M300/M900
devices.

Auto-provisioning: Fixed an issue with displaying the extension’s username on Snom
MxX handset devices.

Auto-provisioning: Fixed anissue with the handset’s IPEl number for Snom MXXX devices.

Branding: Fixed an issue where the branding settings were not being applied on the
Import from Queues’ page.
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CallerID: Added the ability to force the Caller ID to be displayed in E.164 format to meet
the reqgulatory requirements in the UK.

Call Forwarding: Added the ability to change the default timeout value for call forwarding
on the tenant level.

CDR: Removed quotes from the Caller ID fields in User Interface and CSV Download.
CDR: Added the ability to customize the call recording filename format.
Conferences: Exit digit option removed from Conference settings.

CRM: Added the optionto preventthe new lead page fromopeningin CRM upon answered
call.

DID: Added the ability to download the DIDs CSV on tenant level.

DID: Fixed the issue related to DID changes made over API, which caused the leading
zeros at the start of the DID number to be removed.

DIDs: Added the Name field to DID configuration on tenant level for easier management.

Emergency services: Use the emergency services numbers set on the master tenant in
case emergency services numbers are not set on the tenant.

ERG: Added the Custom Ringtone option to the Enhanced Ring Group settings.

ERG: Added ‘Leave When Empty’ and ‘Empty Destination” options to Enhanced Ring
Group settings.

IVR: Added the IVR tree as a destination option in CRM routing, DID.

IVR Statistics: Fixed the issue where Calls per Option would not show O in the statistics.
LDAP: Added < and > to the list of characters not allowed to be used in passwords.
Notifications: Added the “New Update Available” notification in the PBXware GUI.
OSC: Added the ability to display call rating info in OSC.

OSC: Fixed an issue where the logo added using the advanced branding would not be
shown in the OSC portal.

Recording: Fixed an issue where Tenant to tenant calls would not be recorded on both
sides.

SMS: Implemented the option to enable the SMS feature on all tenants at once through
licensing.
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« SMTP: Introduced Oauth for SMTP configuration.
« SP Edition: Disabled 2-step verification for SSO (Single Sign-0On) logins.

« SP Edition: Display the name of the SP administrator in Action Logs after changes are
made on the synced system.

« T[ranslation: Fixed the javascript issues happening on multiple pages when the French
language was used.

« Trunks: Introduced the ability to set the trunk prefix for emergency calls.

« Trunks: Removed spaces from the header names when setting additional SIP headers
on a trunk.

Contact Center Module

Bug Fixes & Improvements

e Resolved the Asterisk deadlock issue when shared_lastcall was used.

New Endpoints

Snom D862 Snom D865 Snom M500
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